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NGORONGORO KUHAMA CAMP RATES

Rack Rates (Full board Rates - US S)
Validity: 01/07/2021 - 31/12/2021 & 01/01/2022 -31/03/2021 & 01/07/2022 -31/12/2022
1.0 FuLL BOARD —RACK RATES IN US $

FULL BOARD RATES (USD)
Single Room $275.00
Per Person Sharing $225.00
Third Bed $225.00
RATES INCLUDE: RATES EXCLUDE:
e Full Board accommodation. e  Soft and alcoholic drinks.
e Tourism Development Levy -1% of the rack e Llaundry

rate per person per night e  Park fees

e Camping fees -( USD $ 71.00 per adult per
night & $ 35.40 per child per night ( 5yrs-
15yrs)

e  Flights

e  Other personal expenses

NB: The camp is closed between March —June (The exact dates TBA, management reserves the right to later the
opening / closure dates)

2.0 Child Policy Rate: excluding camping fees

Child under 12 yrs sharing with 1 or 2 adults: Pays US $117.00

Child in own room: Pays $ 209.00

3.0 Meals (subject to advance booking) (Net Rate)
Hot Lunch: USS 25 per person
Lunch Box: USS 20 per person
4.0 Festive Supplement Rate (Net Rate):
US S 35 per person per day on 24th, 25th, 26th, 31st December and 1st January

US S 25 per person per day on 15th April 2022 to Monday 18th April 2022 inclusive
5.0 Private Bush Lunch in the crater (July to February only) Rates are per person (subject to site availability)

Number of pax 1 2 3-4 5-6 7-8
Rate US $ 205 145 125 110 103
6.0 TERMS AND CONDITIONS

The Reservations and Payment Terms on checking for availability of services shall be binding with strict adherence to
the following terms and conditions:

. All requests/confirmations/amendments or cancellations must be done in writing.

. Provisional bookings: Any provisional booking made more than 45 days prior arrival shall be released automatically
after 14 days, with no notification or follow up from ourselves. Less than 45 days we shall only hold provisional
bookings for 48 hours. In order to confirm a provisional booking a deposit of 25 % of the invoice shall first be made
within 14 days.

. TNS Hospitality will honor a booking and issue a confirmation voucher only when full payments have been received
and vice versa.

. In the event of any increase in VAT, Training Levy, Service charge, adverse cost, exchange rate, camping fees,

concession fees, conservation or park fees we reserve the right to adjust the contracts accordingly with immediate
effect without prior notice
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5. Payment policies: Payment of 25% Deposit shall be made to confirm the booking. Full payment to be received 60 days
prior guest arrival date throughout the year.

6. The rate for Cancellation, Reduction in Numbers of Pax or Room Nights shall be as follows based on the total invoice
amount:

A) Cancellation Policy

e From 45 to 30 days notice: 25%

e From 29 to 15 days notice: 50%

e From 14 days to no-show: 100%

7.0 Insurances and Others
All guests must have a comprehensive medical and travel insurance when staying in our facilities. The insurance
should cover them for medical / emergency evacuation / baggage loss / flight delay / repatriation / changes on trip
due to circumstances out of our control / 3rd party amendments or cancellation / change of itinerary / cancellation of
safari / theft and other events that might incur a cost or increase of costs which will be deemed to be payable in full in
advance if such a case should arise.

8.0Miscellaneous Terms and Conditions

8.1 If the terms and conditions of this booking agreement are fully implemented and complied by both parties, none of
the parties shall lodge any claims against the other in respect of this agreement

8.2 The binding terms and conditions of this agreement shall be marked to take effect for enforcement from the date and
day the booking request was made by the Agent to the Service Provider

8.3 In the event of any misunderstanding between the parties arising out of this agreement, the parties shall settle the
dispute amicably by negotiation between themselves or by the mediator appointed mutually by the parties

8.4 This agreement for Reservations and Payment Terms shall be governed and construed in accordance with the laws
and regulations of the United Republic of Tanzania. And in the event the parties have failed to settle the dispute
arising out of this agreement by negotiation their matter shall be referred by any of the parties to the Court of the
United Republic of Tanzania for settlement

FOR TNS HOSPITALITY SIGNED BY: SIGNED BY:
Name: Name of the Company:
Signature: Name:
Designation: Signature:
Date: Designation:
Date:

CONTACT INFORMATION:

Reservation office: Nelson Mandela road Plot. 18 — Alina Towers
P.0.Box 10678 - Arusha, Tanzania
Tel: +255 27 254 3132
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